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A Human Relations Training Program conducted with an experimental group of 
150 educators from the Upper Cumberland Region in Tennessee is evaluated in this 
document. In an effort to assess the effects of the program, internal and external 
criteria, and matched control groups were utilized. The Personal Orientation Inventory. 
F Scale. Semantic Differential. Leary’s Interpersonal Checklist, and the Motivation 
Analysis Test were used to measure internal criteria. Ryan’s Rating Scale, the Michigan 
Picture Test, and the Leary Interpersonal Checklist were used to measure external 
criteria. A factor analysis was attempted to explain differential changes in behavior 
over a period of time. It was found that educators exposed to Human Relations 
Training become less authoritarian and more self-actualized. They develop better 
interpersonal relationships in addition to developing greater self-insight and 
leadership skills. These individuals were also perceived more positively by their 
supervisors and their students. A detailed discussion of the measurement instruments 
utilized and numerous statistical tables are also included. [Not available in hard copy 
due to marginal legibility of original document.] (SW) 
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Introduction 



This is a report on the evaluation of the sensitivity training 
program. 

This sensivity training program primarily consisted of using 
Human Relations Training techniques with the educators who participated 
in the program. More specifically, the participants took part ^ a 
Human Relations Training Laboratory for two weeks in the Summer of 1968 
and subsequently were exposed to 14 Saturday meetings held at pre- 
determined time intervals till the end of the school year in 1969- 

An effort was made to assess any changes that might have occurred 
among the participants as a result of this experience. 

This report will describe: 

a. The nature of the sample; 

b. Design and procedure for evaluation;- 1 - 

c. The measures used and the results obtained. 

Relevant statistical tables are included in the report, for those 
readers who might be interested in -these. Detailed statistical 
analyses are available from the writer on request. 

In the end, some of the main findings on the basis of this 
evaluation are summarized. Implications of these conclusions for 
teacher training and education are discussea. 






1. Copies of instruments used in this investigation have already been 
furnished with the preliminary report of this evaluation; hence, 
they are not incorporated in this report. 

/. 




DESCRIPTION OF THE SgMFLS 



Before we describe the sample in a detailed manner, it might be 
interesting to mention some characteristics of the region from which 
this samole was selected# This region which is called Upper Cumberland 
Region in Tennessee comprises one— eighth of the total land area in 
Tennessee# This area lost nearly ten per cent of ios population 
between 1950 and I960, but since I960 the trend has reversed and the 
region is now gaining in population due primarily to industrial, 
federal -funds and general economic stimulation# But even as late as 
1965, one half of the households had an effective buying power of less 
than $2500,00. For every $100.00 that the average person in the United 
States had to spend, the average Upper Cumberland resident had only 
$49.00. 



The average educational level for adults twenty-five years of 
age and over in the Upper Cumberland area is mid— seventh grade fox 
men and approximately eighth grade for women. If each person with 
less than five years of schooling is classic ied as a functional 
illiterate, almost one-fourth of the adult population would fall into 
this classification. 

Some students must ride a school bus three hours or more daily 
to attend school that does not provide the type of curriculum needed 
to prepare them to live in the last third of the twentieth century. 

Of the twenty— five high schools in the Upper Cumberland Region, 
eighteen have enrollments of less than 500 students. Thirteen of 
these twenty— five schools offer thirty courses or fewer • J?ive of 
the school systems have enrollments of less than 2000 stuaenos. 
Approximately one hundred schools have a four— teacner capacity or 
less. One-fourth of the teachers have less than a bachelor T s degree. 
Art, music, drama, guidance and effective programs in vocational 
education are almost non-existent. The number of persons per hospital 
bed, the number of persons for each physician and the number of persons 
for each dentist in' the area is more than twice as large as the same 
ratio for the State of Tennessee. 

Stewart (/5) has raised a basic question and I quote him, "How 
do you improve education in such a region? We could all give many 
answers but one main ingredient which has to be considered is the 
classroom teacher. We could build fine buildings , provide elaborate 
equipment, increase expenditures and do just about anything else we 
wish", but the only thing that really makes the difference is the 
teacher. Our salaries are too low. We know that by and large we 
are stuck with the teachers we have and they with us." So, the 
argument was made that we must improve the teachers we have. 

The sample for the present program was selected from this region 
and consisted of one hundred and fifty teacners. Their reaching 
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experience ranged, from elementary scnool to high scnool, oo principals 
and educational administrators . 

This sample of 150 educators was selected on the basis of 
recommendations received by the various school system superintendents 
and principals# 

These educators numbering 150 who participated in the Human 
Relations Trai nin g Laboratory and the subsequent Saturday meetings 
(mentioned earlier) comprised what is called in this evaluation the 
Experimental Group# 

To get a comparable group, a Control Group of 50 educators was 
chosen who were similar in most respects to the experimental group# 
Educators comprising the control group were not exposed to any Human ^ 
Relations Trai nin g# Some of the sample characteristics of the experi- 
mental and the control group are described below. 

The mean age of the control group was 41.3 years and the mean 
age of the experimental group was 42. 4 years. There were 32 per cent 
males in the control group and 34 per cent males in the experimental 
group. The mean years in number of profession for the control group 
was 14# * The mean years in number of profession for the experimental 
group was 14.8. The mean income in the control group was $590.00 per 
month, and the mean income in the experimental group was $560# CO per 
month. The number of dependents in both the groups was 1.50. There 
is no difference in the size of the cities from which the control and 
the experimental groups came. 

k statistical analysis of these characteristics of the experi- 
mental and control groups indicated that these two groups did not 
differ from each other. 



